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Natural—Capturing Photos for Claims

In the new update, you can now submit photos when submitting claims. Please note that photos
are only required for Damaged or Quality Issue Types.
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Invoice
47194904 « 11/2119

Select an issue type

Continue Billed, not received (short on load)
Please specity quantity not réceived.

Customer ordered in error

Start scanning
Damaged product / warehouse

Begm b)’ Scaﬂﬂlf‘lg anitem or b}l' Product was damaged in transit. Please include s
add|ng one ITIEII'IUall)f. type of damage - i.e., dented, ripped open,

crushed, etc.
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Incorrect product received.

Quality issues
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Enter the appropriate Scan or add an item Select the issue type for the
information and tap Continue. manually. item.
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Items crushed 0-38000-19903-0 | 3380068 | 16/13.502
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Labels ruined [llléln.'n;éed o :
Product received is not in a sellable condition Issue type "
due to items being crushed . Damaged product / wareh

Damage reason

Items Crushed -
Leakage Damage reason v

Product received is not in a sellable conditions
due to destroyed or leakage

Photo is required for this n

Out of temp Issue type
Product received is outside the acceptable Minimum 1 pholu taken from ﬂ
temperature limits . .

© Delete this device should clearly

isplay the insi tsi
Praduct broken . display the |r15|dE and outside
Product received is not in a sellable condition . of package, items, and labels
due to destroyed or broken product Save for later Submit as applicable. _
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Select the damage reason, You should see this notice that a photo is required. Tap on
then tap Apply. the 3 dots to read what the requirements are.
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Photo is required for this

@ Delete + h"‘ ?

Save for later m . Save for later m
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Tap the photo icon to take a Take a photo and tap Use You can take more photos if
picture of the damaged item. Photo when ready. needed or more items to the
claim. When ready, tap
Submit.
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Submit task

You are submitting the
following claims task:

Damaged cereal
Account #000000
Lunds & Byerly's Downtown

Jitems

Cancul ] m

Continue to submit as per
usual. You will still be able to
view this claim in your history
after submitting.




