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Capturing Photos for Claims

You will need to log in to the iUNFI app first. Once you are logged in and have already selected the
correct account/store, navigate to the Tasks screen.
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Note: If you
didn’t
previously see
this, you should
now see Tasks in
the navigation
bar.

FII Update purchase flags
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On the Task screen, click the
green + button before tapping

Take photos for claim.
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< Take photos for claim

@ Support an existing claim with its
transaction number.

Support an existing claim with its
transaction number.

Tip: The
transaction

jane.doe@gmail.com

will notupdate the email address in your profile.
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Where you would like to receive confirmation. This
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number will be
eithera 6 or 8
digit number.

Damaged cereal

Please enter a transaction number.

Email address
jane.doe

ter a valid email address.
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We strongly recommend naming the claim. When

all information has
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& Damaged cereal

Transaction number TR12345678

Photo is required for this transaction
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Photo is required for this
transaction.

Minimum 1 photo taken from
this device should clearly
display the inside and outside
of package, items, and labels
as applicable.

read the

Maximum 20 photos per
submission.

for photos.
For large transactions that
may require more photos, use
transaction number againona
subseguent task to submit
additional photos.
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Tap photo icon to capture
photos for the claim.

Tip: You can
tap here to

requirements

been entered, tap Continue.

Note: The
camera is on the
bottom, or the
underside, of the
iUNFI handheld
device.

Take a photo that meets the
requirements, then tap Use
Photo.
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You can continue to add
photos if necessary. To add

comments, tap the
Comments field.
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Submit task

You are submitting the
following take photos for
claim task:

Damaged cereal
Account #000000
Lunds & Byerly's Downtown
Photos

2
Transaction number TR12345678

Review the information.
When ready, tap Submit.
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Capturing Photos for Claims
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Transaction Number TR12345678

Add comments

Comments {optienal)

Up to 500 characters

Add any comments
necessary to accompany the
photos. When done, tap

Save.
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Your photos have
been submitted!

Details of this transaction will not
appear in your history.

You will receive a confirmation email

with your claim photo submission details
at jane.doe@gmail.com.

How did we do?
Tell ys about your experience!
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Once you see this
confirmation, tap OK.
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Once back on this screen,
tap Submit.
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